
Accessibility Training
THE GLEBE CENTRE



Purpose
In order to comply with the Provincial legislation on Accessibility for Ontarians with Disabilities 
Act 2005 (AODA), all employees, volunteers and students must familiarize themselves with the 
policy that is in place at The Glebe Centre. 

This training is accessed through web-based training modules.



Step One:
Access Website

Training is located on the following 
website.

www.accessforward.ca

http://www.accessforward.ca/


Step Two:
Training Modules

Hover mouse over Training Modules 
and a drop-down menu will appear.



Step Three:
Customer Service Standard

Select Customer Service Standard from 
the drop-down menu that appears 
when hovering over Training Modules.



Step Four:
Complete Module

Select Take the Module Online! To 
complete the Customer Service 
Standard Module.



Step Five:
Complete Certificate

Once the training module is complete 
you will be prompted to complete a 
Certificate of Training. Please ensure 
that all indicated sections are 
completed prior to returning with your 
application package.
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